


Honoring Appointment times 

At Koenigsknecht Dentistry we value your time and try to provide timely treatment for all of our patients. It is 

important for you and your family to arrive 5 minutes prior to your reserved appointment time. Late arrival to 

appointments disrupts the schedule and impacts other patients. Cancelling appointments with short notice 
(less than 48 hours of notice) and not showing up for appointments takes away time from other patients who 

would like to be seen. While we understand that unforeseen circumstances can arise, we have a missed 

appointment policy to minimize consistent issues. The policy below applies individually to each member of a 

family. 

If any of the following occurs within a 1 year period you will be required to pay $75 before we will reschedule 

any appointment: 

• 2 missed appointments with no prior notice
• 2 cancellations with less than 24 hours notice
• 3 cancellations with less than 48 hours notice
• Any combination of the above

We also reserve the right to reschedule your appointment if you are late. 

Financial Policy 

Our office coordinators are available to explain the financial components of your dental health. Upon your 

request, we are happy to provide estimates for any dental service so that you may better understand the 

financial responsibilities for your care. We are also knowledgeable about dental benefits and can assist you in 

understanding your insurance benefits. 

We appreciate payment on the day of your service. We accept any major credit card, cash and check. 

Payment Options: 

• Pre-Payment Courtesy Plan - For patients who are not covered under an insurance plan and whose 

treatment exceeds $500, we gladly extend a 5% courtesy discount for payment, in full, by cash or 

check prior to the start of treatment.

• Payment Plan - For established patients who have been with us for more than 12 months and who 
are following our recommended preventative care schedule, we offer payment plans with the 
following structure:

o Each payment plan must have an initial good faith deposit of 30% of the treatment plan 

prior to beginning care.
o Payments must be made at least once per month.
o Together, we agree upon the payment amount and number of months the plan will run.

o After 60 days, we appiy a finance charge of 5% on any unpaid ·balance. If you are payfng at 
least 20% of your remaining balance on a monthly basis, we will waive your finance charge.

• We offer CareCredit as an option for our patients looking to pay for treatment over a series of 
months. You can learn more about CareCredit or apply online at www.carecredit.com.



For Patients with Insurance 

While we accept most dental benefit plans, we are a Blue Cross Blue Shield of Michigan -Traditional Plan 
(read: non PPO dental office) provider. We are also a Medicare preferred provider. We prepare and submit 
insurance claims on our patient's behalf and work diligently to help you get the most out of your dental 
benefits. 

Patient Responsibility 

We recommend that patients understand and know the answers to the following. questions regardfilg tlieir 
dental benefits and costs prior to consenting for care: 

• What is the estimated fee for the treatment planned?
• What is my yearly maximum for dental benefits? How much of my dental benefit is remaining? What

date does my yearly benefit renew?

• What does my insurance plan cover? This includes coverage classes such as major/minor restorative

care and preventive/diagnostic care and knowing what to expect for copayments for cleanings, exams,

x-rays and fillings.

• What frequency does my insurance plan cover cleanings, exams and x-rays?

• Does my insurance plan come with any limitations such as a preferred provider list or waiting time

frames for specific dental treatment?

We are happy to help you understand this information provided you give us a copy of your summary plan 

description. 






